
Southwestern Bell Telephone Company Exhibit A

Actual % Prolected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-D2 Dec-03 Dec-D4

Acc to Clr Ch Transmission, BSE, Clr Chan Cap (1.544 Mbps) 100% 100% 100% 100%
Alternate Routino, BSE, Alt Traffic Routino 100% 100% 100% 100%
Automatic Call back, CNS, Call Cue" 97% 97% 97% 97%
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 71% 76% 77% 76%
Automatic Protect Switchino, BSE, Automatic Loop Transfer 100% 100% 100% 100%
Automatic Recall, CNS, Call Return" 97% 97% 97% 97%
Bridaino, BSE, Bridaina 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Cond'ino On Swtchd Lines 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100% 100% 100% 100%
C1 TvpB - Ckt Sw Trunk, BSA, Directionalitv 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Rev Chro On LMS Clls 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100% 100% 100% 100%
C2 TvpA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 97% 97% 97% 97%
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 97% 97% 97% 97%
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 97% 97% 97% 97%
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 97% 97% 97% 97%
C2 TvpB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 97% 97% 97% 97%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75Int'face Proto 97% 97% 97% 97%
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 97% 97% 97% 97%
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 97% 97% 97% 97%
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100% 100% 100% 100%
C3 TvpC - Ded Voice Grd, BSA, Term Sets & Inband Solino 100% 100% 100% 100%
C3 TypE - Oed Video, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, DDS - Dati Private Lines 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100% 100% 100% 100%
C3 TypH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
Call Det Recd'g Rpts Pkt, BSA, Reports 97% 97% 97% 97%
Call Detail Recrd'g Rpts, AN, Recordina Service 97% 97% 97% 97%
Call Redirection Packet, BSE, Packet Call Redirection 97% 97% 97% 97%
Call Waitino Cancel, CNS, Call Waiting Cancel 100% 100% 100% 100%
CF Mult Sim Callintersw, CNS, Simul Call Fwdina 100% 100% 100% 100%
CF Var Remote Act/Cntrol, CNS, Remte Act CII Fwding Var 97% 97% 97% 97%
CF Variable, CNS, Call Fwdina 100% 100% 100% 100%
CFBL Interswitch, CNS, Call Fwdino Busy Line 97% 97% 97% 97%
CFBL Intraswitch, CNS, Call Fwding Busy Line 97% 97% 97% 97%
CFDA Interswitch, CNS, Call Fwdina Don't Ans 97% 97% 97% 97%
CFDA Intraswitch, CNS, Call Fwdino Don't Ans 97% 97% 97% 97%
CFDA WNar Ring Counts, CNS, CFDA WNar Rino Counts 97% 97% 97% 97%
Clld DN Deliv via 900NXX, BSA, Sw Acc FG D 97% 97% 97% 97%
Cllg Bllo Num Deliv FG D, BSE, Automatic Number Ident 100% 100% 100% 100%
Clla DN Deliv via ICLlD, CNS, Caller ID 100% 100% 100% 100%
Closed User Groups Pkt, BSE, Ristricted User Group 100% 100% 100% 100%
Coin Phone PT Dig DTMF Cap, CNS, Post Dlina Cap (Public) 97% 97% 97% 97%

Austin, TX



Southwestern Bell Telephone Company Exhibit A

Actual % Proiected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-D2 Dec-D3 Dec-04

Conditionina, BSE, Conditioning 100% 100% 100% 100%
Cust Originated Trace, CNS, Call Trace" 100% 100% 100% 100%
Data Over Voice (DOV), BSA, DovLink" 97% 97% 97% 97%
Direct Call Packet, CNS, Packet Direct Call 97% 97% 97% 97%
Dist Rina Term Screen, CNS, Personalized Rina" 100% 100% 100% 100%
Distinctive Ringing, CNS, Priority Call" 97% 97% 97% 97%
Dist'tive R'aina (ISDN), CNS, Prioritv Callina 71% 76% 77% 76%
Extendec Superframe Cond, BSE, Extended Superframe Form 100% 100% 100% 100%
Fast Select Acceot Pkt, BSE, Fast Select 97% 97% 97% 97%
Fast Select Reauest Pack, BSE, Fast Select 97% 97% 97% 97%
Flexible ANI, BSE, Flex ANI 100% 100% 100% 100%
Hot Line, CNS, Hot Line 97% 97% 97% 97%
Hunt Groups Packet, BSE, Packet Hunt Groups 97% 97% 97% 97%
Make Busy Key, BSE, Remote Make Busy 67% 73% 73% 72%
Make Busv Kev, BSE, Remote Mk Busv - Trk Side 67% 73% 73% 72%
Menu Server, B/C, Menu Server 97% 97% 97% 97%
MLHG Access to Each Port, BSE, Nonhunting Nmbr Arranae 100% 100% 100% 100%
MLHG CO Announcements, BSE, Recorded Announcements 97% 97% 97% 97%
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 67% 73% 73% 72%
MLHG UCD With Queina, BSE, Queina 67% 73% 73% 72%
Multiline Hunt Group, BSE, Multiline Hunt Group 100% 100% 100% 100%
Multiplexing-Digital, BSE, Multiplexing 100% 100% 100% 100%
MWI - Packet Access, BSE, Customer Alerting 97% 97% 97% 97%
MWI ATR Audible Msg Wtg, CNS, Cust Alrting Enablement 97% 97% 97% 97%
Network Reconfiguration, BSE, Network Reconfiauration 100% 100% 100% 100%
Preselect for Data Svcs, CNS, RPOA Preselection 97% 97% 97% 97%
Reverse Chg Accept Pkl, BSE, Reverse Chrg Acceptance 97% 97% 97% 97%
Route Diversitv, BSE, Diversity 100% 100% 100% 100%
Secondary Ch Capability, BSE, Secondary Ch Capability 100% 100% 100% 100%
Selective Call Forward'a, CNS, Selective Call Fwdina 97% 97% 97% 97%
Selective Call Reiection, CNS, Call Blocker" 97% 97% 97% 97%
Speed Calling, CNS, Speed Calling 97% 97% 97% 97%
Third Numb BiIIlnhib, CNS, Billed Number Screening 97% 97% 97% 97%
Warm Line, CNS, Warm Line 30% 25% 24% 25%

Austin, TX



Southwestern Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec-04

Ace to Clr Ch Transmission, BSE, Clr Chan Cap (1.544 Mbps) 100% 100% 100% 100%
Alternate Routina, BSE, Alt Traffic Routina 100% 100% 100% 100%
Automatic Call back, CNS, Call Cue- 100% 100% 100% 100%
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 96% 89% 89% 89%
Automatic Protect Switchina, BSE, Automatic Looo Transfer 100% 100% 100% 100%
Automatic Recall, CNS, Call Return- 100% 100% 100% 100%
Bridaina, BSE, Bridaina 100% 100% 100% 100%
C1 TYOA - Ckt Sw Line, BSA, Cond'ina On Swtchd Lines 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Directionality 100% 100% 100% 100%
C1 TvoB - Ckt Sw Trunk, BSA, Answer Suov'n Trunk Side 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Sianalina 100% 100% 100% 100%
C1 TvoB - Ckt Sw Trunk, BSA, Directionalitv 100% 100% 100% 100%
C1 TvoB - Ckt Sw Trunk, BSA, Rev Chra On LMS Clls 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Sianaling 100% 100% 100% 100%
C1 TvoB - Ckt Sw Trunk, BSA, Trk-side Ace W/4wire Int 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TvpA - X.25 Pkt Sw, BSA, Pkt Ntwk Ace of Mul DNICS 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100% 100% 100% 100%
C2 TvpA - X.25 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TvpB - X.75 Pkt Sw, BSA, Pkt Ntwk Ace of Mul DNICS 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100% 100% 100% 100%
C2 TvoB - X.75 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TvoB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100% 100% 100% 100%
C3 TvoC - Oed Voice Grd, BSA, Term Sets & Inband Salina 100% 100% 100% 100%
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
C3 TypF - Ded < 64kbos, BSA, DDS - Dati Private Lines 100% 100% 100% 100%
C3 TvoF - Ded < 64kbos, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100% 100% 100% 100%
C3 TypH - Ded > 1.544Mbos, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
Call Det Recd'a Rots Pkt, BSA, Reoorts 100% 100% 100% 100%
Call Detail Recrd'g Rpts, AN, Recordina Service 100% 100% 100% 100%
Call Redirection Packet, BSE, Packet Call Redirection 100% 100% 100% 100%
Call Waitina Cancel, CNS, Call Waitina Cancel 100% 100% 100% 100%
CF Mult Sim Callintersw, CNS, Simul Call Fwdina 100% 100% 100% 100%
CF Var Remote Act/Cntrol, CNS, Remte Act CII Fwdina Var 100% 100% 100% 100%
CF Variable, CNS, Call Fwding 100% 100% 100% 100%
CFBL Interswitch, CNS, Call Fwdina Busy Line 100% 100% 100% 100%
CFBL Intraswitch, CNS, Call Fwdina Busy Line 100% 100% 100% 100%
CFDA Interswitch, CNS, Call Fwding Don't Ans 100% 100% 100% 100%
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100% 100% 100% 100%
CFDA WNar Ring Counts, CNS, CFDA WNar Rina Counts 100% 100% 100% 100%
Clld DN Dellv via 900NXX, BSA, Sw Ace FG D 100% 100% 100% 100%
Clla Blla Num Deliv FG D, BSE, Automatic Number Ident 100% 100% 100% 100%
Clla DN Deliv via ICLlD, CNS, Caller ID 100% 100% 100% 100%
Closed User Grouos Pkt, BSE, Ristricted User Group 100% 100% 100% 100%
Coin Phone PT Dig DTMF Cao, CNS, Post Dlina Cao (Public) 100% 100% 100% 100%

Dallas, TX



Southwestern Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec-04

Conditioning, BSE, Conditioning 100% 100% 100% 100%
Cust OriQinated Trace, CNS, Call Trace> 100% 100% 100% 100%
Data Over Voice (DOV), BSA, DovLink> 100% 100% 100% 100%
Direct Call Packet, CNS, Packet Direct Call 100% 100% 100% 100%
Dist RinQ Term Screen, CNS, Personalized Rino> 100% 100% 100% 100%
Distinctive Ringing, CNS, Priority Call> 100% 100% 100% 100%
Dist'tive R'QinQ (ISDN), CNS, Priority CallinQ 96% 89% 89% 89%
Extendec Superframe Cond, BSE, Extended Superframe Form 100% 100% 100% 100%
Fast Select Acceot Pkt, BSE, Fast Select 100% 100% 100% 100%
Fast Select Request Pack, BSE, Fast Select 100% 100% 100% 100%
Fiexible ANI, BSE, Flex ANI 100% 100% 100% 100%
Hot Line, CNS, Hot Line 100% 100% 100% 100%
Hunt Grouos Packet, BSE, Packet Hunt Grouos 100% 100% 100% 100%
Make Busy Key, BSE, Remote Make Busy 90% 91% 90% 90%
Make Busv Kev, BSE, Remote Mk Busv - Trk Side 90% 91% 90% 90%
Menu Server, B/C, Menu Server 100% 100% 100% 100%
MLHG Access to Each Port, BSE, Nonhuntinq Nmbr Arranae 100% 100% 100% 100%
MLHG CO Announcements, BSE, Recorded Announcements 100% 100% 100% 100%
MLHG UCD Line HuntinQ, BSE, Unif Call Dist Arrange 90% 91% 90% 90%
MLHG UCD With QueinQ, BSE, QueinQ 90% 91% 90% 90%
Multiline Hunt Group, BSE, Multiline Hunt Group 100% 100% 100% 100%
Multiolexina-DiQital, BSE, MultiolexinQ 100% 100% 100% 100%
MWI - Packet Access, BSE, Customer Alertino 100% 100% 100% 100%
MWI ATR Audible Msg Wtg, CNS, Cust Alrting Enablement 100% 100% 100% 100%
Network ReconfiQuration, BSE, Network ReconfiQuration 100% 100% 100% 100%
Preselect for Data Svcs, CNS, RPOA Preselection 100% 100% 100% 100%
Reverse Chg Acceot Pkt, BSE, Reverse Chra Acceptance 100% 100% 100% 100%
Route Diversity, BSE, Diversity 100% 100% 100% 100%
Secondary Ch Capability, BSE, Secondary Ch Capability 100% 100% 100% 100%
Selective Call Forward'a, CNS, Selective Call Fwdina 100% 100% 100% 100%
Selective Call Reiection, CNS, Call Blocker> 100% 100% 100% 100%
Speed Calling, CNS, Speed Calling 100% 100% 100% 100%
Third Numb Bili Inhib, CNS, Billed Number Screenina 100% 100% 100% 100%
Warm Line, CNS, Warm Line 10% 9% 10% 10%

Dallas, TX
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Southwestern Bell Telephone Company Exhibit A

Actual % Proiected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec-04

Acc to Clr Ch Transmission, BSE, Clr Chan Cao (1.544 Mbosl 100% 100% 100% 100%
Alternate Routing, BSE, Alt Traffic Routing 100% 100% 100% 100%
Automatic Call back, CNS, Call Cue' 100% 100% 100% 100%
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 36% 36% 37% 37%
Automatic Protect Switching, BSE, Automatic Loop Transfer 100% 100% 100% 100%
Automatic Recall, CNS, Call Return' 100% 100% 100% 100%
Bridginq, BSE, Bridqinq 100% 100% 100% 100%
C1 TycA - Ckt Sw Line, BSA, Cond'ing On Swlchd Lines 100% 100% 100% 100%
C1 TYoA - Ckt Sw Line, BSA, Directionalitv 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Answer Supy'n Trunk Side 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clls 100% 100% 100% 100%
C1 TYoB - Ckt Sw Trunk, BSA, Siqnalinq 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100% 100% 100% 100%
C2 TYOA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100% 100% 100% 100%
C2 TYoA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100% 100% 100% 100%
C2 TYOA - X.25 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100% 100% 100% 100%
C2 TyoB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100% 100% 100% 100%
C2 TYOB - X.75 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TYoB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C3 TyoC - Ded Voice Grd, BSA, Inband Siqnalinq 100% 100% 100% 100%
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sgling 100% 100% 100% 100%
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
C3 TyoF - Ded < 64kbos, BSA, DDS - Dqtl Private Lines 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C3 TyoF - Ded < 64kbos, BSA, Transmission Rates 100% 100% 100% 100%
C3 TYoH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
Call Det Recd'g Rots Pkt, BSA, Reports 100% 100% 100% 100%
Call Detail Recrd'q Rots, AN, Recordinq Service 100% 100% 100% 100%
Call Redirection Packet, BSE, Packet Call Redirection 100% 100% 100% 100%
Call Waitinq Cancel, CNS, Call Waitinq Cancel 100% 100% 100% 100%
CF Mult Sim Call Intersw, CNS, Simul Call Fwdinq 100% 100% 100% 100%
CF Var Remote Act/Cntrol, CNS, Remte Act CII Fwdina Var 100% 100% 100% 100%
CF Variable, CNS, Call Fwdinq 100% 100% 100% 100%
CFBL Interswitch, CNS, Call Fwding Busy Line 100% 100% 100% 100%
CFBL Intraswitch, CNS, Call Fwding Busy Line 100% 100% 100% 100%
CFDA Interswitch, CNS, Call Fwdina Don't Ans 100% 100% 100% 100%
CFDA Intraswitch, CNS, Call Fwdinq Don't Ans 100% 100% 100% 100%
CFDA WNar Rina Counts, CNS, CFDA WNar Rinq Counts 100% 100% 100% 100%
Clld DN DeliY via 900NXX, BSA, Sw Acc FG D 100% 100% 100% 100%
Cllq Blla Num Deliv FG D, BSE, Automatic Number Ident 100% 100% 100% 100%
Clig DN Deliv via ICLlD, CNS, Caller ID 100% 100% 100% 100%
Closed User Grouos Pkt, BSE, Ristricted User Grouo 100% 100% 100% 100%
Coin Phone PT DJq DTMF Cap, CNS, Post DUng Cao (Public) 100% 100% 100% 100%

Fort Worth, TX



Southwestern Bell Telephone Company Exhibit A

Actual % Proiected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec-04

Conditioning, BSE, ConditioninQ 100% 100% 100% 100%
Cust Oriainated Trace, CNS, Call Trace" 100% 100% 100% 100%
Data Over Voice (DOV), BSA, DovLink" 100% 100% 100% 100%
Direct Call Packet, CNS, Packet Direct Call 100% 100% 100% 100%
Dist Rina Term Screen, CNS, Personalized Ring" 100% 100% 100% 100%
Distinctive RinQinQ, CNS, Priority Call" 100% 100% 100% 100%
Dist'tive R'ging (ISDN), CNS, Priority Calling 36% 36% 37% 37%
Extendec Superframe Cond, BSE, Extended Superframe Form 100% 100% 100% 100%
Fast Select Accept Pkt, BSE, Fast Select 100% 100% 100% 100%
Fast Select Reauest Pack, BSE, Fast Select 100% 100% 100% 100%
Flexible ANI, BSE, Flex ANI 100% 100% 100% 100%
Hot Line, CNS, Hot Line 100% 100% 100% 100%
Hunt Groups Packet, BSE, Packet Hunt Groups 100% 100% 100% 100%
Make Busy Key, BSE, Remote Make Busy 35% 35% 35% 35%
Make Busv Kev, BSE, Remote Mk Busv - Trk Side 35% 35% 35% 35%
Menu Server, B/C, Menu Server 100% 100% 100% 100%
MLHG Access to Each Port, BSE, Nonhunting Nmbr Arranae 100% 100% 100% 100%
MLHG CO Announcements, BSE, Recorded Announcements 100% 100% 100% 100%
MLHG UCD Line HuntinQ, BSE, Unit Call Dist ArranQe 35% 35% 35% 35%
MLHG UCD With Queing, BSE, Queing 35% 35% 35% 35%
Multiline Hunt Group, BSE, Multiline Hunt Group 100% 100% 100% 100%
Multiplexing-Digital, BSE, Multiplexing 100% 100% 100% 100%
MWI - Packet Access, BSE, Customer Alertina 100% 100% 100% 100%
MWI ATR Audible MSQ Wtg, CNS, Cust AlrtinQ Enablement 100% 100% 100% 100%
Network Reconfiauration, BSE, Network Reconfiauration 100% 100% 100% 100%
Preselect tor Data Svcs, CNS, RPOA Preselection 100% 100% 100% 100%
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 100% 100% 100% 100%
Route Diversity, BSE, Diversity 100% 100% 100% 100%
Secondarv Ch Capability, BSE, Secondarv Ch Capability 100% 100% 100% 100%
Selective Call Forward'g, CNS, Selective Call Fwding 100% 100% 100% 100%
Selective Call Reiection, CNS, Call Blocker" 100% 100% 100% 100%
Speed CallinQ, CNS, Speed CallinQ 100% 100% 100% 100%
Third Numb BiIIlnhib, CNS, Billed Number Screenina 100% 100% 100% 100%
Warm Line, CNS, Warm Line 65% 65% 65% 65%

Fort Worth, TX



Southwestern Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec-04

Ace to Clr Ch Transmission, BSE, Clr Chan Cae (1.544 Mbes) 100% 100% 100% 100%
Alternate Routing, BSE, Alt Traffic RoutinQ 100% 100% 100% 100%
Automatic Call back, CNS, Call Cue' 100% 100% 100% 100%
Automatic Cllback (ISDN), CNS, Auto Callback on Busv 83% 75% 74% 74%
Automatic Protect SwitchinQ, BSE, Automatic Loop Transfer 100% 100% 100% 100%
Automatic Recall, CNS, Call Return' 100% 100% 100% 100%
BridQinQ, BSE, BridQinQ 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swtchd Lines 100% 100% 100% 100%
C1 TvpA - Ckt Sw Line, BSA, Directionalitv 100% 100% 100% 100%
C1 TvpB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Sionalino 100% 100% 100% 100%
C1 TvpB - Ckt Sw Trunk, BSA, Directionalitv 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clls 100% 100% 100% 100%
C1 TvpB - Ckt Sw Trunk, BSA, Sionalina 100% 100% 100% 100%
C1 TvpB - Ckt Sw Trunk, BSA, Trk-side Ace W/4wire Int 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100% 100% 100% 100%
C2 TvpA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TvpA - X.25 Pkt Sw, BSA, Pkt Ntwk Ace of Mul DNICS 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Prato 100% 100% 100% 100%
C2 TvpA - X.25 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TvpA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C2 TveB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Ace of Mul DNICS 100% 100% 100% 100%
C2 TvpB - X.75 Pkt Sw, BSA, Pkt Sw X75 Int'face Proto 100% 100% 100% 100%
C2 TVpB - X.75 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C3 TvpC - Ded Voice Grd, BSA, Inband Sianalina 100% 100% 100% 100%
C3 TvpC - Ded Voice Grd, BSA, Term Sets & Inband Sgling 100% 100% 100% 100%
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Videa Trans 100% 100% 100% 100%
C3 TvpF - Ded < 64kbps, BSA, DDS - Dati Private Lines 100% 100% 100% 100%
C3 TvpF - Ded < 64kbps, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C3 TypF - Ded < 64kbes, BSA, Transmission Rates 100% 100% 100% 100%
C3 TvpH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
Call Det Recd'g Rpts Pkt, BSA, Reports 100% 100% 100% 100%
Call Detail Recrd'a Rpts, AN, Recordina Service 100% 100% 100% 100%
Call Redirection Packet, BSE, Packet Call Redirection 100% 100% 100% 100%
Call Waiting Cancel, CNS, Call Waitina Cancel 100% 100% 100% 100%
CF Mult Sim Callintersw, CNS, Simul Call FwdinQ 100% 100% 100% 100%
CF Var Remote Act/Cntrol, CNS, Remte Act CII Fwding Var 100% 100% 100% 100%
CF Variable, CNS, Call Fwdina 100% 100% 100% 100%
CFBL Interswitch, CNS, Call FwdinQ Busv Line 100% 100% 100% 100%
CFBL Intraswitch, CNS, Call Fwding Busy Line 100% 100% 100% 100%
CFDA Interswitch, CNS, Call Fwdina Don't Ans 100% 100% 100% 100%
CFDA Intraswitch, CNS, Call FwdinQ Don't Ans 100% 100% 100% 100%
CFDA WNar Rina Counts, CNS, CFDA WNar RinQ Counts 100% 100% 100% 100%
Clld DN Deliv via 900NXX, BSA, Sw Ace FG D 100% 100% 100% 100%
Clla Blla Num Deiiv FG D, BSE, Automatic Number Ident 100% 100% 100% 100%
CIIQ DN Deliv via ICLlD, CNS, Caller ID 100% 100% 100% 100%
Closed User Groups Pkt, BSE, Ristricted User Groue 100% 100% 100% 100%
Coin Phone PT Dla DTMF Cap, CNS, Post DlinQ Cap (Public) 100% 100% 100% 100%

Houston, TX



Southwestern Bell Telephone Company Exhibit A

Actual % Proiected % Access lines
GENERIC/REGiONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec-04

ConditioninQ, BSE, ConditioninQ 100% 100% 100% 100%
Cust OriQinated Trace, CNS, Call Trace· 100% 100% 100% 100%
Data Over Voice fDOV), BSA, DovLink· 100% 100% 100% 100%
Direct Call Packet, CNS, Packet Direct Call 100% 100% 100% 100%
Dist RinQ Term Screen, CNS, Personalized RinQ· 100% 100% 100% 100%
Distinctive Ringing, CNS, Priority Call· 100% 100% 100% 100%
Dist'tive R'QinQ (ISDN), CNS, Priority CallinQ 83% 75% 74% 74%
Extendec Superframe Cond, BSE, Extended Superframe Form 100% 100% 100% 100%
Fast Select Accept Pkt, BSE, Fast Select 100% 100% 100% 100%
Fast Select Request Pack, BSE, Fast Select 100% 100% 100% 100%
Flexible ANI, BSE, Flex ANI 100% 100% 100% 100%
Hot Line, CNS, Hot Line 100% 100% 100% 100%
Hunt Groups Packet, BSE, Packet Hunt Groups 100% 100% 100% 100%
Make Busv Kev, BSE, Remote Make Busv 79% 71% 70% 70%
Make Busy Key, BSE, Remote Mk Busy - Trk Side 79% 71% 70% 70%
Menu Server, B/C, Menu Server 100% 100% 100% 100%
MlHG Access to Each Port, BSE, NonhuntinQ Nmbr ArranQe 100% 100% 100% 100%
MlHG CO Announcements, BSE, Recorded Announcements 100% 100% 100% 100%
MLHG UCD Line Huntina, BSE, Unif Call Dist Arranae 79% 71% 70% 70%
MLHG UCD With QueinQ, BSE, QueinQ 79% 71% 70% 70%
Multiline Hunt Graup, BSE, Multiline Hunt Group 100% 100% 100% 100%
MultiplexinQ-DiQital, BSE, MultiplexinQ 100% 100% 100% 100%
MWI - Packet Access, BSE, Customer Alerting 100% 100% 100% 100%
MWI ATR Audible Msa Wta, CNS, Cust Alrtina Enablement 100% 100% 100% 100%
Network ReconfiQuration, BSE, Network ReconfiQuration 100% 100% 100% 100%
Preselect for Data Svcs, CNS, RPOA Preselection 100% 100% 100% 100%
Reverse Cha Accept Pkt, BSE, Reverse Chra Acceptance 100% 100% 100% 100%
Route Diversity, BSE, Diversity 100% 100% 100% 100%
Secondary Ch Capability, BSE, Secondary Ch Capability 100% 100% 100% 100%
Selective Call Forward'Q, CNS, Selective Call FwdinQ 100% 100% 100% 100%
Selective Call Rejection, CNS, Call Blocker· 100% 100% 100% 100%
Speed Callina, CNS, Speed Callina 100% 100% 100% 100%
Third Numb BiIIlnhib, CNS, Billed Number ScreeninQ 100% 100% 100% 100%
Warm Line, CNS, Warm Line 21% 29% 29% 29%

Houston, TX



Southwestern Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec-04

Acc to Clr Ch Transmission, BSE, Clr Chan Cap (1.544 Mbps) 100% 100% 100% 100%
Alternate Routina, BSE, Alt Traffic Routina 100% 100% 100% 100%
Automatic Call back, CNS, Call Cue' 100% 100% 100% 100%
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 66% 68% 67% 67%
Automatic Protect Switchina, BSE, Automatic Loop Transfer 100% 100% 100% 100%
Automatic Recall, CNS, Call Return' 100% 100% 100% 100%
Bridging, BSE, Bridging 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Cond'ino On Swtchd Lines 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Answer Supy'n Trunk Side 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Sionalino 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Directionalitv 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Rev Chro On LMS Clls 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Sionalino 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correcl'n 100% 100% 100% 100%
C2 TvpA - X.25 Pkt Sw, BSA, Pkt Nlwk Acc of Mul DNICS 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Error Detecl'n/Correct'n 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Nlwk Acc of Mul DNICS 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Preto 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100% 100% 100% 100%
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Salina 100% 100% 100% 100%
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Error Detecl'n/Correct'n 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100% 100% 100% 100%
C3 TvpH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
Call Det Recd'o Rpts Pkt, BSA, Reports 100% 100% 100% 100%

Call Detail Recrd'g Rpts, AN, Recording Service 100% 100% 100% 100%

Call Redirection Packet, BSE, Packet Call Redirection 100% 100% 100% 100%

Call Waitino Cancel, CNS, Call Waitino Cancel 100% 100% 100% 100%

CF Mult Sim Callintersw, CNS, Simul Call Fwdina 100% 100% 100% 100%

CF Var Remote Act/Cntrel, CNS, Remte Act CII Fwdino Var 100% 100% 100% 100%
CF Variable, CNS, Call Fwding 100% 100% 100% 100%

CFBL Interswitch, CNS, Call Fwdina Busy Line 100% 100% 100% 100%

CFBL Intraswitch, CNS, Call Fwdino Busy Line 100% 100% 100% 100%

CFDA Interswitch, CNS, Call Fwding Don't Ans 100% 100% 100% 100%
CFDA Intraswitch, CNS, Call Fwdina Don't Ans 100% 100% 100% 100%
CFDA WNar Ring Counts, CNS, CFDA WNar Rina Counts 100% 100% 100% 100%
Clld DN Deliv via 900NXX, BSA, Sw Acc FG D 100% 100% 100% 100%
Clio Bllo Num Deliv FG D, BSE, Automatic Number Ident 100% 100% 100% 100%
Cllg DN Deliv via ICLlD, CNS, Caller ID 100% 100% 100% 100%
Closed User Groups Pkt, BSE, Ristricted User Group 100% 100% 100% 100%
Coin Phone PT Dig DTMF Cap, CNS, Post Dlino Cap (Public) 100% 100% 100% 100%

San Antonio, TX



Southwestern Bell Telephone Company Exhibit A

Actual % Proiected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-D2 Dec-D3 Dec-04

ConditioninQ, BSE, ConditioninQ 100% 100% 100% 100%
Cust Originated Trace, CNS, Call Trace" 100% 100% 100% 100%
Data Over Voice (DOV), BSA, DovLink" 100% 100% 100% 100%
Direct Call Packet, CNS, Packet Direct Call 100% 100% 100% 100%
Dist Ring Term Screen, CNS, Personalized Ring" 100% 100% 100% 100%
Distinctive Ringing, CNS, Priority Call" 100% 100% 100% 100%
Dist'tive R'QinQ (ISDN), CNS, Prioritv CallinQ 66% 68% 67% 67%
Ex1endec Suoerframe Cond, BSE, Ex1ended Superframe Form 100% 100% 100% 100%
Fast Select Acceot Pkt, BSE, Fast Select 100% 100% 100% 100%
Fast Select Request Pack, BSE, Fast Select 100% 100% 100% 100%
Flexible ANI, BSE, Flex ANI 100% 100% 100% 100%
Hot Line, CNS, Hot Line 100% 100% 100% 100%
Hunt Groups Packet, BSE, Packet Hunt Groups 100% 100% 100% 100%
Make Busv Kev, BSE, Remote Make Busv 34% 36% 36% 36%
Make Busy Kev, BSE, Remote Mk Busv - Trk Side 34% 36% 36% 36%
Menu Server, B/C, Menu Server 100% 100% 100% 100%
MLHG Access to Each Port, BSE, NonhuntinQ Nmbr ArranQe 100% 100% 100% 100%
MLHG CO Announcements, BSE, Recorded Announcements 100% 100% 100% 100%
MLHG UCD Line HuntinQ, BSE, Unif Call Dist ArranQe 34% 36% 36% 36%
MLHG UCD With Queing, BSE, Queing 34% 36% 36% 36%
Multiline Hunt Grouo, BSE, Multiline Hunt Grouo 100% 100% 100% 100%
MultiplexinQ-Digital, BSE, MultiolexinQ 100% 100% 100% 100%
MWI - Packet Access, BSE, Customer Alerting 100% 100% 100% 100%
MWI ATR Audible Msa Wta, CNS, Cust Alrtina Enablement 100% 100% 100% 100%
Network ReconfiQuration, BSE, Network ReconfiQuration 100% 100% 100% 100%
Preselect for Data Svcs, CNS, RPOA Preselection 100% 100% 100% 100%
Reverse Cha Acceot Pkt, BSE, Reverse Chra Acceotance 100% 100% 100% 100%
Route Diversity, BSE, Diversity 100% 100% 100% 100%
Secondarv Ch Caoabilitv, BSE, Secondarv Ch Caoabilitv 100% 100% 100% 100%
Selective Call Forward'Q, CNS, Selective Call FwdinQ 100% 100% 100% 100%
Selective Call Rejection, CNS, Call Blocker" 100% 100% 100% 100%
Soeed CaliinQ, CNS, Soeed CallinQ 100% 100% 100% 100%
Third Numb BiIIlnhib, CNS, Billed Number Screening 100% 100% 100% 100%
Warm Line, CNS, Warm Line 66% 64% 64% 64%

San Antonio, TX
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Southwestern Bell Telephone Company Exhibit A

Actual % Proiected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec-04

Ace to Clr Ch Transmission, BSE, Clr Chan Cap (1.544 Mbps) 100% 100% 100% 100%
Alternate Routina, BSE, Alt Traffic Routing 100% 100% 100% 100%
Automatic Call back, CNS, Call Cue- 94% 94% 94% 94%
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 52% 52% 51% 51%
Automatic Protect SwitchinQ, BSE, Automatic Loop Transfer 100% 100% 100% 100%
Automatic Recall, CNS, Call Return- 94% 94% 94% 94%
BridQinQ, BSE, BridQinQ 100% 100% 100% 100%
C1 TvoA - Ckt Sw Line, BSA, Cond'ina On Swlchd Lines 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Answer Suov'n Trunk Side 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast SiQnalinQ 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clls 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, SiQnalinQ 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100% 100% 100% 100%
C1 TvoB - Ckt Sw Trunk, BSA, Trunk Side Access 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Ace of Mul DNICS 52% 58% 57% 56%
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 52% 58% 57% 56%
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 52% 58% 57% 56%
C2 TypA - X.25 Pkt Sw, BSA, Virtual Diai Tone 52% 58% 57% 56%
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 52% 58% 57% 56%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 52% 58% 57% 56%
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 52% 58% 57% 56%
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 52% 58% 57% 56%
C3 TypC - Ded Voice Grd, BSA, Inband SiQnalinQ 100% 100% 100% 100%
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sglina 100% 100% 100% 100%
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100% 100% 100% 100%
C3 TvoF - Ded < 64kbps, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100% 100% 100% 100%
C3 TypH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
Call Det Recd'a Rpts Pkt, BSA, Reports 52% 58% 57% 56%
Call Detail Recrd'Q Rpts, AN, RecordinQ Service 52% 58% 57% 56%

Call Redirection Packet, BSE, Packet Call Redirection 52% 58% 57% 56%
Call Waitina Cancel, CNS, Call WaitinQ Cancel 100% 100% 100% 100%
CF Mult Sim Callintersw, CNS, Simul Call Fwding 100% 100% 100% 100%

CF Var Remote Act/Cntrol, CNS, Remte Act CII FwdinQ Var 94% 94% 94% 94%

CF Variable, CNS, Call FwdinQ 100% 100% 100% 100%
CFBL Interswitch, eNS, Call Fwding Busy Line 94% 94% 94% 94%

CFBL Intraswitch, CNS, Call Fwdina Busy Line 94% 94% 94% 94%
CFDA Interswitch, CNS, Call FwdinQ Don't Ans 94% 94% 94% 94%
CFDA Intraswitch, CNS, Call Fwding Don't Ans 94% 94% 94% 94%
CFDA WNar RinQ Counts, CNS, CFDA WNar Rina Counts 94% 94% 94% 94%
Clld DN Deliv via 900NXX, BSA, Sw Ace FG D 94% 94% 94% 94%
CIIQ BIIQ Num Deliv FG D, BSE, Automatic Number Ident 100% 100% 100% 100%
Clig DN Deliv via ICLlD, CNS, Caller ID 100% 100% 100% 100%
Closed User Grouos Pkt, BSE, Ristricted User Group 100% 100% 100% 100%
Coin Phone PT DIQ DTMF Cap, CNS, Post Dlina CaD (Public) 52% 58% 57% 56%

Total Company



Southwestern Bell Telephone Company Exhibit A

Actual % Proiected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-01 Dec-02 Dec-03 Dec-04

Conditioning, BSE, Conditioning 100% 100% 100% 100%
Cust Oriainated Trace, CNS, Call Trace" 100% 100% 100% 100%
Data Over Voice (DOV1, BSA, DovLink" 94% 94% 94% 94%
Direct Call Packet, CNS, Packet Direct Call 52% 58% 57% 56%
Dist Rina Term Screen, CNS, Personalized Ring" 100% 100% 100% 100%
Distinctive RinainQ, CNS, Priority Call" 94% 94% 94% 94%
Dist'tive R'aina (ISDN), CNS, Priorilv Calling 52% 52% 51% 51%
Extendec Superframe Cond, BSE, Extended Superframe Form 100% 100% 100% 100%
Fast Select Accept Pkt, BSE, Fast Select 52% 58% 57% 56%
Fast Select Reauest Pack, BSE, Fast Select 52% 58% 57% 56%
Flexible ANI, BSE, Flex ANI 100% 100% 100% 100%
Hot Line, CNS, Hot Line 94% 94% 94% 94%
Hunt Groups Packet, BSE, Packet Hunt Groups 52% 58% 57% 56%
Make Busy Key, BSE, Remote Make Busy 50% 50% 51% 50%
Make Busv Kev, BSE, Remote Mk Busv - Trk Side 50% 50% 51% 50%
Menu Server, B/C, Menu Server 52% 58% 57% 56%
MLHG Access to Each Port, BSE, Nonhuntina Nmbr Arrange 100% 100% 100% 100%
MLHG CO Announcements, BSE, Recorded Announcements 94% 94% 94% 94%
MLHG UCD Line Hunting, BSE, Unit Call Dist Arrange 50% 50% 51% 50%
MLHG UCD With Queina, BSE, Queina 50% 50% 51% 50%
Multiline Hunt Group, BSE, Multiline Hunt Group 100% 100% 100% 100%
Multiplexing-Digital, BSE, Multiplexing 100% 100% 100% 100%
MWI - Packet Access, BSE, Customer Alertina 52% 58% 57% 56%
MWI ATR Audible MSQ WtQ, CNS, Cust Alrting Enablement 52% 58% 57% 56%
Network Reconfiguration, BSE, Network Reconfiguration 100% 100% 100% 100%
Preselect tor Data Svcs, CNS, RPOA Preselection 52% 58% 57% 56%
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 52% 58% 57% 56%
Route Diversilv, BSE, Diversilv 100% 100% 100% 100%
Secondary Ch Capability, BSE, Secondary Ch Capability 100% 100% 100% 100%
Selective Call Forward'g, CNS, Selective Call Fwding 94% 94% 94% 94%
Selective Call Reiection, CNS, Call Blocker" 94% 94% 94% 94%
Speed Calling, CNS, Speed Calling 94% 94% 94% 94%
Third Numb BiIIlnhib, CNS, Billed Number Screening 94% 94% 94% 94%
Warm Line, CNS, Warm Line 44% 44% 44% 44%

Total Company



Pacific Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
Type PaciTc Bell oNA capability Generic Cross ReTerence NA Dec-01 Dec-u:< Dec-03 uec-04
BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 99% 100% 100% 100%
BSA Alternate Traffic Routino Alternate Traffic Routino 99% 100% 100% 100%
BSE Answer Supervision (Line Side) Answer Supervision Ln Sd interface 60% 60% 70% 70%
CNS Reoeat Dialino Automatic Callback 99% 99% 99% 99%
BSE Automatic Looo Transfer Automatic Protection Switchino 99% 100% 100% 100%
CNS Call Return Automatic Recall 99% 99% 99% 99%
BSE Bridoino Bridaina 99% 100% 100% 100%
BSA Access Line Arranoement (FGA) C1 Tyoe A, Circuit Switched Line 99% 100% 100% 100%
BSA Access Trunk Arranoement (FGB, D) C1 Type B, Circuit Switched Trunk 99% 100% 100% 100%
BSA Public Packet Switching (X.25) C2 Type A - X.25 Packet Switched 18% 18% 18% 18%
BSA Public Packet Switching (X.75) C2 Tyoe B - X.75 Packet Switched 18% 18% 18% 18%
BSA Metallic Service C3 Tyoe A, Dedicated Metallic 99% 100% 100% 100%
BSA Telearaoh Grade Service C3 Tyoe B, Dedicated Telegraph 99% 100% 100% 100%
BSA Voice Grade Service C3 Tyoe C, Dedicated Voice Grade 99% 100% 100% 100%
BSA Prooram Audio Service C3 Tyoe D, Dedicated Proaram Audio 99% 100% 100% 100%
BSA Video Service C3 Type E, Dedicated Video 99% 100% 100% 100%
BSA BSA Digital Data Service, PriY Line Svc C3 Type F, Dedicated Digital <64kbps 99% 100% 100% 100%
BSA High Capacity Svc (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 99% 100% 100% 100%
BSA Hiah Caoacity Svc (>1.544Mbosl C3 Tvoe H, Dedicated >1.544 Mbps 99% 100% 100% 100%
BSA POLLSTAR DLC Securitv Transoort C3 Tvoe I, Dedicated Alert Transoort 99% 100% 100% 100%
BSA Dedicated Network Access Link C4 Dedicated Network Access Link 98% 100% 100% 100%
BSE Call Deniai on Line or Hunt Group Call Denial on Line or Hunt Group 99% 100% 100% 100%
CNS Call Forwarding Variable Call Forwarding Variable 99% 100% 100% 100%
CNS Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 98% 100% 100% 100%
CNS Call Forward Busy Line Call Forwardino-Bsy Ln Intraswitch 99% 100% 100% 100%
CNS Call Forwarding Don't Answer Intersw Call Forwarding-DA Interswitch 98% 100% 100% 100%
CNS Call Forwardino Don't Answer Intrasw Call Forwardino-DA Intraswitch 99% 100% 100% 100%
CNS Call Forwardina Variable Call Fwd Mult Sim Cis Interswitch 98% 100% 100% 100%
BSE DTE Backuo (Packet) Call Redirection Packet 18% 18% 18% 18%
CNS Call Waitino (Cancel) Call Waitino (Cancel) 99% 100% 100% 100%
BSE Direct Inward Diai Service Called DN Delivery via DID 99% 100% 100% 100%
BSE Automatic Number Identification Callina BN Deliverv via FG D 98% 100% 100% 100%
BSE Callina DN Deliverv via BCLID Call ina DN Deliverv via BCLID 98% 99% 99% 99%
BSE Caller ID Callina DN Deliverv via ICLID 98% 99% 99% 99%
BSA 800 Access Service Carrier Select on Reverse Charae 99% 100% 100% 100%
CNS Call Forwardina BY/DA - Fixed CFBUDA-Cust Cntrl AcUDeactivtn 98% 100% 100% 100%
CNS Call Forwardino BY/DA - orooramming CFBUDA-Cust Cntrl Fwd to Number 98% 100% 100% 100%
CNS Call Forwardino Variable CFV-Activation w/o Courtesy Call 98% 100% 100% 100%
CNS CFV-Remote Activation/Control CFV-Remote Activation/Control 99% 100% 100% 100%
BSE Closed User Group (Packet Closed User Group (Packet 18% 18% 18% 18%
BSE Channel Conditionina Conditionina 99% 100% 100% 100%
CNS Call Trace Customer Orioinated Trace 98% 99% 99% 99%
CNS Digital Data Over Voice Data Over Voice (DOV) Service 99% 100% 100% 100%
CNS POLLSTAR (Monitorino) Derived Channels (Monitorino) 99% 100% 100% 100%
BSE DID Trunk Queuing DID Trunk Queuina 98% 100% 100% 100%
CNS Direct Call IPacket) Direct Call (Packet) 18% 18% 18% 18%
CNS Priority Rinaina Distinctive Rinaina 98% 98% 99% 99%
BSE Fast Select Acceotance IPacket) Fast Select Acceptance (Packet) 18% 18% 18% 18%
BSE Fast Select Initiate IPacket) Fast Select Reauest Packet 18% 18% 18% 18%
CNS Direct Connection Hot Line 90% 100% 100% 100%
BSE Hunt Grouo liNT/EXT) Hunt Groups Packet 18% 18% 18% 18%
BSE Availabilitv Control Arranaement Make Busy Key 98% 100% 100% 100%
BSE Forwarded Call Information Messaae Desk (SMDI) 98% 100% 100% 100%
BSE Huntina Service (MLHG ACC EA Port) MLHG Access to Each Port 99% 100% 100% 100%
BSE Hunting Srv (MLHG CO Announcement) MLHG CO Announcements 98% 100% 100% 100%

Total Company
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Pacific Bell Telephone Company Exhibit A

Actual '1. Proiected %Access Lines
Type I'acirc tlell uNA l,;apaDility uener.c l,;ross Kererence NA Dec-Ol Dec-02 Dec-03 Dec-04
BSE Huntino Service (MLHG Overflow) MLHG Overflow 98% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntina 98% 100% 100% 100%
BSE Uniform Call Dst (Queina) MLHG UCD with Queuina 98% 100% 100% 100%
BSE Huntina Service Multiline Hunt Group 99% 100% 100% 100%
CNS Messaae Waitina Indicator MWI-Abilitv to Receive AUD Msg Wtg 98% 100% 100% 100%
CNS Electronic Business Set Msa Wta MWI-Abilitv to Receive Vis Msa Wta 98% 100% 100% 100%
BSE MWI Activation (Audible) MWI-Activation (Audible) 98% 100% 100% 100%
BSE Electronic Business Set Msg Wtg MWI-Activation (visual) 99% 100% 100% 100%
BSE Customer Network Reconfiauration Network Reconfiauration 99% 100% 100% 100%
BSE Preselection for Data Services Preselection for Data Services 18% 18% 18% 18%
BSE Reverse Charae Acceptance (Packet) Reverse Charae Acceptance (Packet) 18% 18% 18% 18%
BSE SecondarvChannnel Secondarv Channel Capabilitv 99% 100% 100% 100%
CNS Select Call Forwarding Selective Call Forward 98% 99% 99% 99%
CNS Call Screen Selective Call Rejection 98% 99% 99% 99%
CNS Network Saeed Callina Shared Saeed Callina 99% 100% 100% 100%
CNS Speed Callina (8 & 30 Number) Speed Callina 99% 100% 100% 100%
BSE Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 99% 100% 100% 100%
BSE Tandem Routina Tandem Routina 99% 100% 100% 100%
BSE Call Transfer Three Wav Call Transfer 99% 100% 100% 100%
BSE POLLSTAR (\ltv Integritv of Sub Lns) Verity Integritv of Subscriber Lns 99% 100% 100% 100%
CNS Warm Line Warm Line 60% 65% 70% 70%

Total Company



Pacific Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
Type ...aci c tlell uNA capabIlity Generic Cross Reference NA Dec-01 uec-02 uec-03 oec-04
BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 99% 100% 100% 100%
BSA Alternate Traffic Routing Alternate Traffic RoutinQ 99% 100% 100% 100%
BSE Answer Supervision (Line Side) Answer Sueervision Ln Sd interface 90% 100% 100% 100%
CNS Repeat DialinQ Automatic Callback 99% 100% 100% 100%
BSE Automatic Looe Transfer Automatic Protection SwitchinQ 99% 100% 100% 100%
CNS Call Return Automatic Recall 99% 100% 100% 100%
BSE BridQinQ Bridoino 99% 100% 100% 100%
BSA Access Line ArranQement (FGA) C1 Tvpe A, Circuit Switched Line 99% 100% 100% 100%
BSA Access Trunk Arrangement (FGB, D) C1 Tvpe B, Circuit Switched Trunk 99% 100% 100% 100%
BSA Public Packet Switching (X.25) C2 Type A - X.25 Packet Switched 40% 40% 40% 40%
BSA Public Packet Switchina (X.75) C2 Type B - X.75 Packet Switched 40% 40% 40% 40%
BSA Metallic Service C3 Tvee A, Dedicated Metallic 99% 100% 100% 100%
BSA TeleQraph Grade Service C3 Tvpe B, Dedicated TeleQraph 99% 100% 100% 100%
BSA Voice Grade Service C3 Type C, Dedicated Voice Grade 99% 100% 100% 100%
BSA Proaram Audia Service C3 Type D, Dedicated Program Audia 99% 100% 100% 100%
BSA Video Service C3 Tvee E, Dedicated Videa 99% 100% 100% 100%
BSA BSA DiQital Data Service, Priv Line Svc C3 Tvpe F, Dedicated DiQital <64kbps 99% 100% 100% 100%
BSA High Capacity Svc (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 99% 100% 100% 100%
BSA Hiah Capacity Svc 1>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 99% 100% 100% 100%
BSA POLLSTAR DLC Security Transport C3 Tvee I, Dedicated Alert Transport 99% 100% 100% 100%
BSA Dedicated Netwerk Access Link C4 Dedicated Network Access Link 99% 100% 100% 100%
BSE Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 99% 100% 100% 100%
CNS Call Forwarding Variable Call Forwarding Variable 99% 100% 100% 100%
CNS Busv Call Forwardina Extended Call Forwardina-Bsv Ln Interswitch 99% 100% 100% 100%
CNS Call Forward Busv Line Call ForwardinQ-Bsv Ln Intraswitch 99% 100% 100% 100%
CNS Call ForwardinQ Don't Answer Intersw Call ForwardinQ-DA Interswitch 99% 100% 100% 100%
CNS Call Forwarding Don't Answer Intrasw Call ForwardinQ-DA Intraswitch 99% 100% 100% 100%
CNS Call Forwardina Variable Call Fwd Mult Sim Cis Interswitch 99% 100% 100% 100%
BSE DTE Backup IPacket) Call Redirection Packet 40% 40% 40% 40%
CNS Call WaitinQ (Cancel) Call WaitinQ ICancel) 99% 100% 100% 100%
BSE Direct Inward Dial Service Called DN Delivery via DID 99% 100% 100% 100%
BSE Automatic Number Identification CallinQ BN Delivery via FG 0 99% 100% 100% 100%
BSE CallinQ ON Deliverv via BCLID Callina ON Deliverv via BCLID 98% 100% 100% 100%
BSE Caller 10 Callina ON Deliverv via ICLID 99% 100% 100% 100%
BSA 800 Access Service Carrier Select an Reverse CharQe 99% 100% 100% 100%
CNS Call ForwardinQ BY/DA - Fixed CFBUDA-Cust Cntrl ActlDeactivtn 99% 100% 100% 100%
CNS Call Forwarding BY/DA - programming CFBUDA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS Call Forwardina Variable CFV-Activation w/o Courtesy Call 99% 100% 100% 100%
CNS CFV-Remote Activation/Control CFV-Remote Activation/Control 99% 100% 100% 100%
SSE Closed User Group IPacket Closed User Group (Packet 40% 40% 40% 40%
BSE Channel Conditioning Conditionina 99% 100% 100% 100%
CNS Call Trace Customer OriQinated Trace 99% 99% 99% 99%
CNS DiQital Data Over Voice Data Over Voice (DOVl Service 99% 100% 100% 100%
CNS POLLSTAR (MonitorinQ) Derived Channels (Monitoring) 99% 100% 100% 100%
BSE DID Trunk Queuing DID Trunk Queuing 99% 100% 100% 100%
CNS Direct Call IPacket) Direct Call (Packet) 40% 40% 40% 40%
CNS Priority Rinaina Distinctive RinQina 99% 100% 100% 100%
BSE Fast Select Acceptance IPacket) Fast Select Acceptance (Packet) 40% 40% 40% 40%
BSE Fast Select Initiate IPacket) Fast Select Request Packet 40% 40% 40% 40%
CNS Direct Connection Het Line 99% 100% 100% 100%
BSE Hunt Groue liNT/EXT) Hunt Groups Packet 40% 40% 40% 40%
BSE Availabilitv Control Arranaement Make Busy Key 99% 100% 100% 100%
BSE Forwarded Call Information Messaae Desk (SMDIl 99% 100% 100% 100%
BSE HuntinQ Service IMLHG ACC EA Port) MLHG Access to Each Port 99% 100% 100% 100%
BSE HuntinQ Srv (MLHG CO Announcement) MLHG CO Announcements 99% 100% 100% 100%

San Francisco, CA



Pacific Bell Telephone Company Exhibit A

Actual "I. Proiected % Access Lines
·Iype l"aClrc tleU UNA liapabillty I>enerlc liross t<ererence NA oec-01 oec-oz oec-03 Dec-04
BSE Huntina Service (MLHG Overflow) MLHG Overflow 99% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntina 99% 100% 100% 100%
BSE Uniform Call Dst (Queina) MLHG UCD with Queuina 99% 100% 100% 100%
BSE Huntina Service Multiline Hunt Group 99% 100% 100% 100%
CNS Messaae Waitina Indicator MWI-Abilitv to Receive AUD Msa Wta 99% 100% 100% 100%
CNS Electronic Business Set Msa Wta MWI-Abilitv to Receive Vis Msa Wta 87% 100% 100% 100%
BSE MWI Activation (Audible) MWI-Activation (Audible) 99% 100% 100% 100%
BSE Electronic Business Set Msa Wta MWI-Activation (visual) 88% 100% 100% 100%
BSE Customer Network Reconfiguration Network Reconfiauration 99% 100% 100% 100%
BSE Preselection for Data Services Preselection for Data Services 40% 40% 40% 40%
BSE Reverse Charae Acceotance (Packet) Reverse Charae Acceotance (Packet) 40% 40% 40% 40%
BSE Secondarv Channnel Secondarv Channel Capabilitv 99% 100% 100% 100%
CNS Select Call Forwardina Selective Call Forward 99% 100% 100% 100%
CNS Call Screen Selective Call Rejection 99% 100% 100% 100%
CNS Network Soeed Callina Shared Soeed Callina 99% 100% 100% 100%
CNS Soeed Callina (8 & 30 Number) Soeed Callina 99% 100% 100% 100%
BSE Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 99% 100% 100% 100%
BSE Tandem Routing Tandem Routina 99% 100% 100% 100%
BSE Call Transfer Three Wav Call Transfer 99% 100% 100% 100%
BSE POLLSTAR Ntv Intearitv of Sub Lns) Veritv Intearitv of Subscriber Lns 99% 100% 100% 100%
CNS Warm Line Warm Line 99% 100% 100% 100%

San Francisco, CA



Pacific Bell Telephone Company Exhibit A

Actual % Prolected % Access Lines
Type PacITc BelfOlilACapability Generic Cross Reference NA Dec-01 Dec-02 Dec-oJ Dec-04
BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 99% 100% 100% 100%
BSA Alternate Traffic Routina Alternate Traffic Routinn 99% 100% 100% 100%
BSE Answer SuoorvisionlLine Side) Answer Suoervision Ln Sd interface 40% 50% 50% 50%
CNS Reneat Dialinn Automatic Callback 99% 100% 100% 100%
BSE Automatic Loon Transfer Automatic Protection Switchina 99% 100% 100% 100%
CNS Call Return Automatic Recall 99% 100% 100% 100%
BSE BridOina Bridninn 99% 100% 100% 100%
BSA Access Line Arranaement IFGA) C1 Tvoe A, Circuit Switched Line 99% 100% 100% 100%
BSA Access Trunk ArranaementlFGB, OJ C1 Tvoe B, Circuit Switched Trunk 99% 100% 100% 100%
BSA Public Packet SwitchinntX.25) C2 TvDe A - X.25 Packet Switched 10% 10% 10% 10%
BSA Public Packet Switchinn IX.75) C2 Tvne B - X.75 Packet Switched 10% 10% 10% 10%
BSA Metallic Service C3 Tvoe A, Dedicated Metallic 99% 100% 100% 100%
BSA Telenranh Grade Service C3 Tvoe B, Dedicated Telearaoh 99% 100% 100% 100%
BSA Voice Grade Service C3 Tune C, Dedicated Voice Grade 99% 100% 100% 100%
BSA Proaram Audio Service C3 Tvoe 0, Dedicated Pronram Audio 99% 100% 100% 100%
BSA Video Service C3 Tvoe E, Dedicated Video 99% 100% 100% 100%
BSA BSA DT<'Ital Data Service, Priv Line Svc C3 TvDe F, Dedicated Dioital <64kbos 99% 100% 100% 100%
BSA Hinh Canacitv Svc 11.544Mbos\ C3 Tvne G, Dedicated 1.544 MbDs 99% 100% 100% 100%
BSA Hioh Canacilv Svc 1>1.544Mbos) C3 Tvne H, Dedicated >1.544 Mbos 99% 100% 100% 100%
BSA POLLSTAR DLC Securilv Transoort C3 Tvoe I, Dedicated Alert Transoort 99% 100% 100% 100%
BSA Dedicated Network Access Link C4 Dedicated Network Access Link 90% 100% 100% 100%
BSE Call Denial on Line or Hunt Grouo Call Denial on Line or Hunt Grouo 99% 100% 100% 100%
CNS Call ForwardinnVariable Call ForwardinaVariable 99% 100% 100% 100%
CNS Busv Call Forwardinn Extended Call Forwardinn-Bsv Ln Interswitch 99% 100% 100% 100%
CNS Call Forward Busv Line Call Forwardino-Bsv Ln Intraswitch 99% 100% 100% 100%
CNS Call ForwardinaDon't Answer Intersw Call Forwardlno-DA Interswitch 99% 100% 100% 100%
CNS Call ForwardinnDon't Answer Intrasw Call Forwardina-DA Intraswitch 99% 100% 100% 100%
CNS Call Forwardinn Variable Call Fwd Mult Sim Cis Interswitch 99% 100% 100% 100%
BSE DTE Backuo IPacket\ Call Redirection Packet 10% 10% 10% 10%
CNS Call WaitinatCancell Call WaitinatCancell 99% 100% 100% 100%
BSE Direct Inward Dial Service Called ON Delivervvia DID 99% 100% 100% 100%
BSE Automatic Number Identification Callinn BN Deliverv via FG 0 90% 100% 100% 100%
BSE Callina ON Deliverv via BCLID Callina ON Deliverv via BCLID 96% 100% 100% 100%
BSE Caller 10 Callina ON Deliverv via ICLID 96% 100% 100% 100%
BSA 800 Access Service Carrier Select on Reverse Charee 99% 100% 100% 100%
CNS Call Forwardinn BY/DA - Fixed CFBUDA-Cust Cntrl AcUDeactivtn 99% 100% 100% 100%
CNS Call Forwardinn BY/DA: ncon-ramminn CFBUDA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS Call Forwardina Variable CFV-Activation w/o Courtesy Call 99% 100% 100% 100%
CNS CFV-Remote Activation/Control CFV-Remote Activation/Control 99% 100% 100% 100%
BSE Closed User GroUniPacket Closed User GroUnlPacket 10% 10% 10% 10%
BSE Channel Conditioninn Conditionino 99% 100% 100% 100%
CNS Call Trace Customer Oriainated Trace 99% 99% 99% 99%
CNS DTa"ital Data Over Voice Data Over Voice (DOY) Service 99% 100% 100% 100%
CNS POLLSTARfMonitoriiiQ) Derived ChannelSiMonitoriiiQ) 99% 100% 100% 100%
BSE DID Trunk Queuinn DID Trunk Queuinn 90% 100% 100% 100%
CNS Direct Call IPacket) Direct Call IPacket) 10% 10% 10% 10%
CNS Priority Rinninn Distinctive Rinaina 96% 100% 100% 100%
BSE Fast Select Acceatance IPacket\ Fast Select Accentance (Packet) 10% 10% 10% 10%
BSE Fast Select InitiatefPacket\ Fast Select Reauest Packet 10% 10% 10% 10%
CNS Direct Connection Hot Line 99% 100% 100% 100%
BSE Hunt Groua IINT/Exn Hunt Grouos Packet 10% 10% 10% 10%
BSE AvailabiliiV Control Arranaement Make Busv Kev 99% 100% 100% 100%
BSE Forwarded Call Information Messaae Desk ISMDI\ 99% 100% 100% 100%
BSE Huntina Service7MLHG ACC EA Port) MLHG Access to Each Port 99% 100% 100% 100%
BSE Huntina Srv IMLHG CO Announcement) MLHG CO Announcements 99% 100% 100% 100%

Chico, CA



Pacific Bell Telephone Company Exhibit A

Actual % Proiected %Access Lines
ype Pacirc ~II UNA (;apabihty Generic (;ross Kererence NA DeC-01 Dec-02 Dec-G3 Dec-04

BSE Huntine Service (MLHG Overflow) MLHG Overflow 99% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntine 99% 100% 100% 100%
BSE Uniform Call Dst (Queing) MLHG UCD with Queuing 99% 100% 100% 100%
BSE Huntina Service Multiline Hunt Group 99% 100% 100% 100%
CNS Messaee Waitina Indicator MWI-Abilitv to Receive AUD Msa Wta 99% 100% 100% 100%
CNS Electronic Business Set Msa Wte MWI-Abilitv to Receive Vis Msa Wtg 99% 100% 100% 100%
BSE MWI Activation (Audible) MWI-Activation (Audible) 99% 100% 100% 100%
BSE Electronic Business Set Msg Wtg MWI-Activation (visual) 99% 100% 100% 100%
BSE Customer Network Reconfiguration Network Reconfiguration 99% 100% 100% 100%
BSE Preselection for Data Services Preselection for Data Services 10% 10% 10% 10%
BSE Reverse Charee Acceptance (Packet) Reverse Charee Acceptance (Packet) 10% 10% 10% 10%
BSE Secondary Channnel Secondary Channel Capabilitv 99% 100% 100% 100%
CNS Select Call Forwarding Selective Call Forward 99% 100% 100% 100%
CNS Call Screen Selective Call Rejection 99% 100% 100% 100%
CNS Network Speed Calline Shared Speed Calline 99% 100% 100% 100%
CNS Speed Calling (8 & 30 Number) Speed Calline 99% 100% 100% 100%
BSE Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Gm 99% 100% 100% 100%
BSE Tandem Routing Tandem Routina 99% 100% 100% 100%
BSE Call Transfer Three Wav Call Transfer 99% 100% 100% 100%
BSE POLLSTAR (Vfv Inteeritv of Sub Lns) Verify Inteeritv of Subscriber Lns 99% 100% 100% 100%
CNS Warm Line Warm Line 90% 100% 100% 100%

Chico, CA



Pacific Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
Type Pacifc Iiell uNA capability Generic Cross Reference NA Dec-01 uec-02 Dec-03 Dec-u4
BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 100% 100% 100% 100%
BSA Alternate Traffic Routino Alternate Traffic Routing 100% 100% 100% 100%
BSE Answer Suoervision (Line Side) Answer Suoervision Ln Sd interface 90% 100% 100% 100%
CNS Repeat Dialing Automatic Callback 100% 100% 100% 100%
BSE Automatic Loop Transfer Automatic Protection Switchina 100% 100% 100% 100%
CNS Call Return Automatic Recall 99% 100% 100% 100%
BSE Bridging Bridging 100% 100% 100% 100%
BSA Access Line Arranaement (FGA) C1 Type A, Circuit Switched Line 100% 100% 100% 100%
BSA Access Trunk Arrangement (FGB, D) C1 Tvpe B, Circuit Switched Trunk 100% 100% 100% 100%
BSA Public Packet Switching (X.25) C2 Tvpe A - X.25 Packet Switched 40% 40% 40% 40%
BSA Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 40% 40% 40% 40%
BSA Metallic Service C3 Tvae A, Dedicated Metallic 100% 100% 100% 100%
BSA Telegraah Grade Service C3 Tvae B, Dedicated Telearaah 100% 100% 100% 100%
BSA Voice Grade Service C3 Tvpe C, Dedicated Voice Grade 100% 100% 100% 100%
BSA Program Audio Service C3 Type D, Dedicated Program Audio 100% 100% 100% 100%
BSA Video Service C3 Tvae E, Dedicated Video 100% 100% 100% 100%
BSA BSA Digital Data Service, Priv Line Svc C3 Tvae F, Dedicated Diaital <64kbas 100% 100% 100% 100%
BSA Hiah Caaacity Svc (1.544Mbps) C3 Tvpe G, Dedicated 1.544 Mbas 100% 100% 100% 100%
BSA High Capacity Svc (>1.544Mbps) C3 Tvpe H, Dedicated >1.544 Mbps 100% 100% 100% 100%
BSA POLLSTAR DLC Security Transport C3 Type I, Dedicated Alert Transport 100% 100% 100% 100%
BSA Dedicated Network Access Link C4 Dedicated Network Access Link 99% 100% 100% 100%
BSE Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 99% 100% 100% 100%
CNS Call Forwarding Variable Call Forwarding Variable 100% 100% 100% 100%
CNS Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 99% 100% 100% 100%
CNS Call Forward Busv Line Call Forwardina-Bsv Ln Intraswitch 100% 100% 100% 100%
CNS Call Forwarding Don't Answer Intersw Call Forwardina-DA Interswitch 99% 100% 100% 100%
CNS Call Forwarding Don't Answer Intrasw Call Forwarding-DA Intraswitch 100% 100% 100% 100%
CNS Call Forwarding Variable Call Fwd Mult Sim Cis Interswitch 99% 100% 100% 100%
BSE DTE Backup (Packet) Call Redirection Packet 40% 40% 40% 40%
CNS Call Waitina ICancel) Call Waitina ICancel) 100% 100% 100% 100%
BSE Direct Inward Dial Service Called DN Deliverv via DiD 100% 100% 100% 100%
BSE Automatic Number Identification Calling BN Delivery via FG D 99% 100% 100% 100%
BSE Calling DN Delivery via BCLID Calling DN Delivery via BCLID 99% 100% 100% 100%
BSE Caller ID Callina DN Delivery via ICLID 99% 100% 100% 100%
BSA 800 Access Service Carrier Select on Reverse Charae 100% 100% 100% 100%
CNS Call Forwarding BY/DA - Fixed CFBUDA-Cust Cntrl AcUDeactivtn 100% 100% 100% 100%
CNS Call Forwarding BY/DA - programming CFBUDA-Cust Cntrl Fwd to Number 100% 100% 100% 100%
CNS Call Forwardina Variable CFV-Activation w/o Courtesy Call 100% 100% 100% 100%
CNS CFV-Remote Activation/Control CFV-Remote Activation/Control 100% 100% 100% 100%
BSE Closed User Group (Packet Closed User Group (Packet 40% 40% 40% 40%
BSE Channel Conditioning Conditioning 100% 100% 100% 100%
CNS Call Trace Customer Originated Trace 100% 100% 100% 100%
CNS Diaital Data Over Voice Data Over Voice IDOl/) Service 100% 100% 100% 100%
CNS POLLSTAR (Monitorina) Derived Channels (Monitoring) 100% 100% 100% 100%
BSE DID Trunk Queuing DID Trunk Queuing 90% 100% 100% 100%
CNS Direct Call (Packet) Direct Call (Packet) 40% 40% 40% 40%
CNS Priority Ringina Distinctive Rinaina 99% 100% 100% 100%
BSE Fast Select Acceptance IPacket) Fast Select Acceptance (Packet) 40% 40% 40% 40%
BSE Fast Select Initiate IPacket) Fast Select Reauest Packet 40% 40% 40% 40%
CNS Direct Connection Hot Line 90% 100% 100% 100%
BSE Hunt Group (INT/EXT) Hunt Groups Packet 40% 40% 40% 40%
BSE Availabilitv Control Arrangement Make Busv Kev 99% 100% 100% 100%
BSE Forwarded Call Information Message Desk (SMDI) 99% 100% 100% 100%
BSE Hunting Service (MLHG ACC EA Port) MLHG Access to Each Port 100% 100% 100% 100%
BSE Hunting Srv (MLHG CO Announcement MLHG CO Announcements 99% 100% 100% 100%

Sacramento, CA



Pacific Bell Telephone Company Exhibit A

Actual '10 Prolected % Access Lines
Type Paclfc Bell ONA Capability <.:;ener,c I,;ross Kererence NA Dec-O' Dec-02 Dec-03 Dec-04
BSE Hunting Service (MLHG Overflow) MLHG Overflow 99% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Hunting 99% 100% 100% 100%
BSE Uniform Call Dst (Queina) MLHG UCD with Queuing 99% 100% 100% 100%
BSE Hunting Service Multiline Hunt Group 100% 100% 100% 100%
CNS Message Waiting Indicator MWI-Abilitv to Receive AUD Msa Wta 99% 100% 100% 100%
CNS Electronic Business Set Msa Wta MWI-Abilitv to Receive Vis Msa Wta 99% 100% 100% 100%
BSE MWI Activation (Audible) MWI-Activation (Audible) 99% 100% 100% 100%
BSE Electronic Business Set Msa Wta MWI-Activation (visual) 99% 100% 100% 100%
BSE Customer Network Reconfiauratian Netwark Reconfiauratian 99% 100% 100% 100%
BSE Preselection for Data Services Preselection for Data Services 40% 40% 40% 40%
BSE Reverse Charge Acceptance (Packet) Reverse Charge Acceptance (Packet) 40% 40% 40% 40%
BSE Secondary Channnel Secondary Channel Capability 100% 100% 100% 100%
CNS Select Call Forwardina Selective Call Forward 99% 100% 100% 100%
CNS Call Screen Selective Call Reiection 99% 100% 100% 100%
CNS Network Speed Callina Shared Speed Callina 100% 100% 100% 100%
CNS Speed Calling (8 & 30 Number) Speed Calling 100% 100% 100% 100%
BSE Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Gill 99% 100% 100% 100%
BSE Tandem Routina Tandem Routina gg% 100% 100% 100%
BSE Call Transfer Three Way Call Transfer 100% 100% 100% 100%
BSE POLLSTAR (Vfy Intearitv of Sub Lns) Verify Integritv of Subscriber Lns 100% 100% 100% 100%
CNS Warm Line Warm Line 99% 100% 100% 100%

Sacramento, CA

-- r-



Pacific Bell Teiephone Company Exhibit A

Actual "I. Projected % Access Lines
IType Pacifc Bell ONA Capability GenerIc Cross Ke erence NA uec-01 Uec-oZ Dec-03 Dec-04
BSE Access to Clear Channei Transmission Access to Clear Channel Transmission 99% 100% 100% 100%
BSA Alternate Traffic Routino Alternate Traffic Routino 99% 100% 100% 100%
BSE Answer Supervision (Line Side) Answer Supervision Ln Sd interface 50% 60% 60% 60%
CNS ReDeat Dialing Automatic Callback 99% 100% 100% 100%
BSE Automatic LOaD Transfer Automatic Proteelion Switching 99% 100% 100% 100%
CNS Call Return Automatic Recall 99% 100% 100% 100%
BSE Bridoino Bridoino 99% 100% 100% 100%
BSA Access Line Arranoement (FGA) C1 Type A, Circuit Switched Line 99% 100% 100% 100%
BSA Access Trunk Arranoement (FGB, m C1 TVDe B, Circuit Switched Trunk 99% 100% 100% 100%
BSA Public Packet Switchino IX.25) C2 TYDe A - X.25 Packet Switched 4% 6% 6% 6%
BSA Public Packet Switchino (X. 75) C2 Type B - X.75 Packet Switched 4% 6% 6% 6%
BSA Metallic Service C3 Type A, Dedicated Metallic 99% 100% 100% 100%
BSA TeleoraDh Grade Service C3 TVDe B, Dedicated Telegraph 99% 100% 100% 100%
BSA Voice Grade Service C3 TYDe C, Dedicated Voice Grade 99% 100% 100% 100%
BSA Pro~ram Audio Service C3 Tvpe D, Dedicated Pro~ram Audio 99% 100% 100% 100%
BSA Video Service C3 Type E, Dedicated Video 99% 100% 100% 100%
BSA BSA Diaital Data Service, Priv Line Svc C3 Type F, Dedicated Diaital <64kbps 99% 100% 100% 100%
BSA Hioh CapaciIY Svc (1.544Mbps) C3 TVDe G, Dedicated 1.544 MbDS 99% 100% 100% 100%
BSA Hioh CaDacity Svc (>1.544MbDS) C3 TYDe H, Dedicated >1.544 MbDS 99% 100% 100% 100%
BSA POLLSTAR DLC Securitv Transport C3 Tvpe I, Dedicated Alert Transport 99% 100% 100% 100%
BSA Dedicated Network Access Link C4 Dedicated Network Access Link 99% 100% 100% 100%
BSE Call Denial on Line or Hunt GroUD Call Denial on Line or Hunt GrouD 99% 100% 100% 100%
CNS Call Forwardino Variable Call Forwardino Variable 99% 100% 100% 100%
CNS Busy Call Forwardina Extended Call Forwardina-Bsy Ln Interswitch 99% 100% 100% 100%
CNS Call Forward Busy Line Call Forwarding-Bsv Ln Intraswitch 99% 100% 100% 100%
CNS Call Forwardino Don't Answer Intersw Call Forwardino-DA Interswitch 99% 100% 100% 100%
CNS Call Forwardino Don't Answer Intrasw Call Forwardino-DA Intraswitch gg% 100% 100% 100%
CNS Call Forwardino Variable Call Fwd Mult Sim Cis Interswitch 99% 100% 100% 100%
BSE DTE Backup (Packel) Call Redireelion Packet 4% 6% 6% 6%
CNS Call Waitino (Cancel) Call Waitina (Cancel) 99% 100% 100% 100%
BSE Direellnward Dial Service Called DN Delivery via DID 99% 100% 100% 100%
BSE Automatic Number Identification Callino BN Deliverv via FG D 99% 100% 100% 100%
BSE Callino DN Delivery via BCLID Callino DN Delivery via BCLID 99% 100% 100% 100%
BSE Caller ID Calling ON Delivery via ICLID 99% 100% 100% 100%
BSA 800 Access Service Carrier Seleel on Reverse Charoe 99% 100% 100% 100%
CNS Call Forwardino BY/DA - Fixed CFBUDA-Cust Cntrl AclIDeaelivtn 99% 100% 100% 100%
CNS Call Forwardino BY/DA - Droorammino CFBUDA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS Call Forwardina Variable CFV-Activation w/o Courtesy Call 99% 100% 100% 100%
CNS CFV-Remote Aelivation/Control CFV-Remote Aelivation/Control 99% 100% 100% 100%
BSE Closed User GroUD IPacket Closed User GrouD (Packet 4% 6% 6% 6%
BSE Channel Conditionlno Conditionino 99% 100% 100% 100%
CNS Call Trace Customer Orioinated Trace 99% 100% 100% 100%
CNS Digital Data Over Voice Data Over Voice !DOVl Service 99% 100% 100% 100%
CNS POLLSTAR (Monitorino) Derived Channels (Monitorino) 99% 100% 100% 100%

BSE DID Trunk Queuino DID Trunk Queuino 75% 80% 90% 100%
CNS Direel Call (Packet) Direct Call (Packet) 4% 6% 6% 6%
CNS Prioritv Rinoina Distinctive Ringing 99% 100% 100% 100%

BSE Fast Seleel Acceptance (Packet) Fast Select Acceptance (Packet) 4% 6% 6% 6%
BSE Fast Select Initiate IPacket) Fast Seleel Reouest Packet 4% 6% 6% 6%
CNS Direel Conneelion Hot Line 85% 90% 100% 100%
BSE Hunt Group (INT/EXn Hunt GrouDs Packet 4% 6% 6% 6%
BSE Availability Control Arranaement Make Busy Key 99% 100% 100% 100%
BSE Forwarded Call Information Messaae Desk ISMDI) 99% 100% 100% 100%
BSE Huntino Service IMLHG ACC EA Port) MLHG Access to Each Port 99% 100% 100% 100%
BSE Huntino Srv (MLHG CO Announcement) MLHG CO Announcements 99% 100% 100% 100%

Fresno, CA



Pacific Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
IType Pacifc Bell ONA Capability Generoc Cross Reference NA Dec-01 Dec-02 Dec-03 Dec-04

BSE Hunting Service (MLHG Overflow) MLHG Overflow 99% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Hunting 99% 100% 100% 100%
SSE Uniform Call Dst (Queinol MLHG UCD with Queuina 99% 100% 100% 100%
SSE Huntina Service Multiline Hunt Grouo 99% 100% 100% 100%
CNS Messaae Waitina Indicator MWI-Abilitv to Receive AUD Msa Wta 99% 100% 100% 100%
CNS Electronic Business Set Msg Wta MWI-Abilitv to Receive Vis Msa Wta 99% 100% 100% 100%
SSE MWI Activation (Audible) MWI-Activation (Audible) 99% 100% 100% 100%
BSE Electronic Business Set Msa Wta MWI-Activation (visual) 99% 100% 100% 100%
BSE Customer Network Reconfiauration Networ1< ReconfiQuration 99% 100% 100% 100%
BSE Preselection for Data Services Preselection for Data Services 4% 6% 6% 6%
BSE Reverse Charge Acceptance (Packet) Reverse Charae Acceotance (Packet) 4% 6% 6% 6%
SSE Secondarv Channnel Secondarv Channei Caoabilitv 99% 100% 100% 100%
CNS Select Call Forwardina Selective Call Forward 99% 100% 100% 100%
CNS Call Screen Selective Call Rejection 99% 100% 100% 100%
CNS Network Speed Calling Shared Speed Calling 99% 100% 100% 100%
CNS Speed Calling (8 & 30 Number) Speed Calling 99% 100% 100% 100%
BSE Svc Code Denial on Ln or Huna Gro Svc Code Denial on Ln or Hunt Gro 99% 100% 100% 100%
SSE Tandem Routina Tandem RoutinQ 99% 100% 100% 100%
BSE Call Transfer Three Way Call Transfer 99% 100% 100% 100%
SSE POLLSTAR (Vfy Integrity of Sub Lns) Verifv Intearity of Subscriber Lns 99% 100% 100% 100%
CNS Warm Line Warm Line 50% 60% 60% 60%

Fresno, CA



Pacific Bell Telephone Company Exhibit A

Actual '7, Projected '10 Access Lines
ype ...acile I'ell UNA c;apaDlHty Generic c;ross Reference NA Dee-ul Dee-u2 uee-03 oec-04

BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 99% 100% 100% 100%
BSA Alternate Traffic Routing Alternate Traffic Routing 100% 100% 100% 100%
BSE Answer Supervision (Line Side) Answer Supervision Ln Sd interface 70% 80% 90% 100%
CNS Repeat Dialina Automatic Callback 98% 99% 99% 99%
BSE Automatic Loop Transfer Automatic Protection Switchina 100% 100% 100% 100%
CNS Call Return Automatic Recall 98% 99% 99% 99%
BSE Bridging Bridging 100% 100% 100% 100%
BSA Access Line Arranaement (FGA) Cl Type A, Circuit Switched Line 100% 100% 100% 100%
BSA Access Trunk Arranaement (FGB, D) Cl Tvpe B, Circuit Switched Trunk 100% 100% 100% 100%
BSA Public Packet Switching (X.25) C2 Tvpe A - X.25 Packet Switched 14% 16% 16% 16%
BSA Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 14% 16% 16% 16%
BSA Metallic Service C3 Type A, Dedicated Metallic 100% 100% 100% 100%
BSA Telearaph Grade Service C3 Tvpe B, Dedicated Telearaph 100% 100% 100% 100%
BSA Voice Grade Service C3 Tvpe C, Dedicated Voice Grade 100% 100% 100% 100%
BSA Program Audio Service C3 Tvpe D, Dedicated Program Audio 100% 100% 100% 100%
BSA Video Service C3 Type E, Dedicated Video 100% 100% 100% 100%
BSA BSA Diaital Data Service, Prlv Line Svc C3 Tvpe F, Dedicated Diattal <64kbos 100% 100% 100% 100%
BSA Hiah Capacity Svc (l.544Mbps) C3 Tvpe G, Dedicated 1.544 Mbps 100% 100% 100% 100%
BSA High Capacity Svc (>1.544Mbps) C3 Tvpe H, Dedicated >1.544 Mbps 100% 100% 100% 100%
BSA POLLSTAR DLC Security Transport C3 Tvpe I, Dedicated Alert Transport 100% 100% 100% 100%
BSA Dedicated Network Access Link C4 Dedicated Network Access Link 100% 100% 100% 100%
BSE Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 100% 100% 100% 100%
CNS Call Forwarding Variable Call Forwarding Variable 100% 100% 100% 100%
CNS Busy Call Forwarding Extended Call Forwardlng-Bsy Ln Interswitch 99% 100% 100% 100%
CNS Call Forward Busv Line Call Forwardina-Bsv Ln Intraswitch 100% 100% 100% 100%
CNS Call Forwardina Don't Answer Intersw Call Forwardina-DA Interswitch 99% 100% 100% 100%
CNS Call Forwarding Don't Answer Intrasw Call Forwarding-DA Intraswitch 100% 100% 100% 100%
CNS Call Forwarding Variable Call Fwd Mult Sim Cis Interswitch 100% 100% 100% 100%
BSE DTE Backup (Packet) Call Redirection Packet 14% 16% 16% 16%
CNS Call Waitina (Cancel) Call Waitina (Cancel) 100% 100% 100% 100%
BSE Direct Inward Dial Service Called DN Delivery via DID 100% 100% 100% 100%
BSE Automatic Number Identification Calling BN Delivery via FG D 100% 100% 100% 100%
BSE Calling DN Delivery via BCLID Calling DN Deliverv via BCLID 98% 100% 100% 100%
BSE Caller ID Callina DN Delivery via ICLID 98% 100% 100% 100%
BSA 800 Access Service Carrier Select on Reverse Charge 100% 100% 100% 100%
CNS Call Forwardina BY/DA - Fixed CFBUDA-Cust Cntrl ActlDeactiv1n 99% 100% 100% 100%
CNS Call Forwardina BY/DA - programmina CFBUDA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS Call Forwarding Variable CFV-Activation w/o Courtesy Call 100% 100% 100% 100%
CNS CFV-Remote Activation/Control CFV-Remote Activation/Control 99% 100% 100% 100%
BSE Closed User Group (Packet Closed User Group (Packet 14% 16% 16% 16%
BSE Channel Conditlonina Conditioning 100% 100% 100% 100%
CNS Call Trace Customer Oriainated Trace 98% 100% 100% 100%
CNS Dlaital Data Over Voice Data Over Voice (DO\/) Service 100% 100% 100% 100%
CNS POLLSTAR (Monitorina) Derived Channels (Monitorina) 100% 100% 100% 100%
BSE DID Trunk Queuing DID Trunk Queuing 100% 100% 100% 100%
CNS Direct Call (Packet) Direct Call (Packet) 14% 16% 16% 16%
CNS Priority Ringing Distinctive Ringing 98% 100% 100% 100%
BSE Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 14% 16% 16% 16%
BSE Fast Select Initiate (Packet) Fast Select Request Packet 14% 16% 16% 16%
CNS Direct Connection Hot Line 90% 100% 100% 100%
BSE Hunt Group (INT/EXT) Hunt Groups Packet 14% 16% 16% 16%
BSE Availabilitv Control Arrangement Make Busv Kev 100% 100% 100% 100%
BSE Forwarded Call Information Message Desk (SMDI) 100% 100% 100% 100%
BSE Hunting Service (MLHG ACC EA Port) MLHG Access to Each Port 100% 100% 100% 100%
BSE Huntina Srv (MLHG CO Announcement) MLHG CO Announcements 100% 100% 100% 100%

Los Angeles, CA



Pacific Bell Telephone Company Exhibit A

I Actual '1. Proiected % Access Lines
ype PaCITC tlell UNA l,;apaolllty I>eneric l,;ross Kelerence NA Dec-Q1 DeC-Q2 Dec-Q3 Oec-04

BSE Huntino Service (MLHG Overflow) MLHG Overflow 100% 100% 100% 100%
BSE Uniform Call Distribution MLHG UCD Line Huntino 100% 100% 100% 100%
BSE Uniform Call Dst (Queino) MLHG UCD with Queuino 100% 100% 100% 100%
BSE Huntina Service Multiline Hunt Group 100% 100% 100% 100%
CNS Messaoe Waitino Indicator MWI-Abilitv to Receive AU D Mso Wta 100% 100% 100% 100%
CNS Electronic Business Set Mso Wtg MWI-Ability to Receive Vis Msa Wtg 95% 100% 100% 100%
BSE MWI Activation (Audible) MWI-Activation (Audible) 100% 100% 100% 100%
BSE Electronic Business Set Msa Wta MWI-Activation (visuall 95% 100% 100% 100%
BSE Customer Network Reconfiauration Network Recanfiguration 100% 100% 100% 100%
BSE Preselection for Data Services Preselection for Data Services 14% 16% 16% 16%
BSE Reverse Charge Acceptance (Packet) Reverse Charge Acceptance (Packet) 14% 16% 16% 16%
BSE Seconda~Channnel Seconda~ Channel Capability 100% 100% 100% 100%
CNS Select Call Forwardina Selective Call Forward 98% 100% 100% 100%
CNS Call Screen Selective Call Reiection 98% 100% 100% 100%
CNS Network Speed Calling Shared Speed Calling 100% 100% 100% 100%
CNS Speed Calling (8 & 30 Number) Speed Calling 100% 100% 100% 100%
BSE Svc Code Denial on Ln or Huna Gro Svc Code Denial on Ln or Hunt Gro 100% 100% 100% 100%
BSE Tandem Routina Tandem Routing 100% 100% 100% 100%
BSE Call Transfer Three Way Call Transfer 99% 100% 100% 100%
BSE POLLSTAR (Vfy Integrity of Sub Lns) Verily Integrity of Subscriber Lns 100% 100% 100% 100%
CNS Warm Line Warm Line 70% 80% 90% 100%

Los Angeles, CA



Pacific Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
Type ...acilc Bell uNA capability GeneriC Cross Reference NA Dec-01 Dec-u2 Dec-03 Dec-04
BSE Access to Clear Channel Transmission Access to Clear Channel Transmission 100% 100% 100% 100%
BSA Alternate Traffic RoutinQ Alternate Traffic RoutinQ 100% 100% 100% 100%
BSE Answer Supervision (Line Side) Answer Supervision Ln Sd interface 70% 80% 100% 100%
CNS Reeeat Dialino Automatic Callback 100% 100% 100% 100%
BSE Automatic Looe Transfer Automatic Protection Switchino 100% 100% 100% 100%
CNS Call Return Automatic Recall 100% 100% 100% 100%
BSE Bridging BridQlnQ 100% 100% 100% 100%
BSA Access Line Arranoement (FGAl C1 Tvee A, Circuit Switched Line 100% 100% 100% 100%
BSA Access Trunk ArranQement (FGB, D) C1 Tvee B, Circuit Switched Trunk 100% 100% 100% 100%
BSA Public Packet SwitchinQ (X.25) C2 Tvee A - X.25 Packet Switched 30% 40% 40% 40%
BSA Public Packet SwitchinQ (X.75) C2 Tvpe B - X.75 Packet Switched 30% 40% 40% 40%
BSA Metallic Service C3 Type A, Dedicated Metallic 100% 100% 100% 100%
BSA Telearaoh Grade Service C3 Tvee B, Dedicated Telegraph 100% 100% 100% 100%
BSA Voice Grade Service C3 Tvoe C, Dedicated Voice Grade 100% 100% 100% 100%
BSA Prooram Audio Service C3 Tvee D, Dedicated Prooram Audio 100% 100% 100% 100%
BSA Video Service C3 Type E, Dedicated Video 100% 100% 100% 100%
BSA BSA Diaital Data Service, Priv Line Svc C3 Type F, Dedicated Digital <64kbps 100% 100% 100% 100%
BSA Hiah Caeacitv Svc (1.544Mbes) C3 Tvee G, Dedicated 1.544 Mbes 100% 100% 100% 100%
BSA HiQh Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 100% 100% 100% 100%
BSA POLLSTAR DLC Security Transport C3 Type I, Dedicated Alert Transport 100% 100% 100% 100%
BSA Dedicated Network Access Link C4 Dedicated Network Access Link 100% 100% 100% 100%
BSE Call Deniai on Line or Hunt Groue Call Denial on Line or Hunt Groue 100% 100% 100% 100%
CNS Call ForwardinQ Variable Call ForwardinQ Variable 100% 100% 100% 100%
CNS Busy Call ForwardinQ Extended Call ForwardinQ-Bsy Ln Interswitch 100% 100% 100% 100%
CNS Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 100% 100% 100% 100%
CNS Call Forwardina Don't Answer Intersw Call Forwardina-DA Interswitch 100% 100% 100% 100%
CNS Call Forwardina Don't Answer Intrasw Call Farwardina-DA Intraswitch 100% 100% 100% 100%
CNS Call ForwardinQ Variable Call Fwd Mult Sim Cis Interswitch 100% 100% 100% 100%
BSE DTE Backue (Packet) Call Redirection Packet 30% 40% 40% 40%
CNS Call Waitina (Cance~ Call Waiting (Cancel) 100% 100% 100% 100%
BSE Direct Inward Dial Service Called DN Deliverv via DID 100% 100% 100% 100%
BSE Automatic Number Identification CallinQ BN Deliverv via FG D 100% 100% 100% 100%
BSE Calling DN Delivery via BCLID CallinQ DN Delivery via BCLID 100% 100% 100% 100%
BSE Caller ID Calling DN Delivery via ICLID 100% 100% 100% 100%
BSA 800 Access Service Carrier Select on Reverse Charoe 100% 100% 100% 100%
CNS Call Forwardina BY/DA - Fixed CFSUDA-Cust Cntrl ActlDeactivtn 100% 100% 100% 100%
CNS Call ForwardinQ SY/DA - eroQrammino CFBUDA-Cust Cntrl Fwd to Number 100% 100% 100% 100%
CNS Call ForwardinQ Variable CFV-Activation w/o Courtesy Call 100% 100% 100% 100%
CNS CFV-Remote Activation/Control CFV-Remote Activation/Control 100% 100% 100% 100%
SSE Closed User Grouo (Packet Closed User Groue (Packet 30% 40% 40% 40%
BSE Channel ConditioninQ ConditioninQ 100% 100% 100% 100%
CNS Call Trace Customer Originated Trace 100% 100% 100% 100%
CNS Digital Data Over Voice Data Over Voice (DOY) Service 100% 100% 100% 100%
CNS POLLSTAR (Monitorinal Derived Channels (Monitorina) 100% 100% 100% 100%
SSE DID Trunk QueuinQ DiD Trunk QueuinQ 99% 100% 100% 100%
CNS Direct Call (Packet) Direct Call (Packet) 30% 40% 40% 40%
CNS Priority RinQinQ Distinctive RinginQ 100% 100% 100% 100%
SSE Fast Select Acceetance (Packet) Fast Select Acceptance (Packet) 30% 40% 40% 40%
BSE Fast Select Initiate (Packet) Fast Select Request Packet 30% 40% 40% 40%
CNS Direct Connection Hot Line 80% 90% 90% 90%
SSE Hunt Group (INT/EXT) Hunt Groues Packet 30% 40% 40% 40%
BSE Availabilitv Controi Arrangement Make Busy Key 100% 100% 100% 100%
BSE Forwarded Call Information MessaQe Desk (SMD/l 100% 100% 100% 100%
BSE Hunting Service (MLHG ACC EA Portl MLHG Access to Each Port 100% 100% 100% 100%
SSE Huntina Srv (MLHG CO Announcement) MLHG CO Announcements 100% 100% 100% 100%
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